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Category Problem Special  Fee Payment by Members 

To/From Public Health Facility  
EM1 Emergency Life threatening emergency 

PNG Citizen 

No Fee Free 

S1 Emergency Woman giving birth or 
Pregnant woman, serious medical illness 

S2 Emergency Victim of domestic violence Nil 
S3 Emergency Motor vehicle collision, seriously injured 

PNG Citizen S4 Emergency Child under 5, potentially serious illness 
S5 Emergency Snakebite 

Distance is calculated from patient location to destination  

UE1 Emergency Non-Transport 
Non-life-threatening problem 

PNG Citizen K40 Ø Cash 
Ø EFTPOS 

Standard = 1 
Executive = 5 

free / year UE2 Emergency Transport to Hospital 
Non-life-threatening problem 

RT8 

Booked 
referral 

Airport pickup to public hospital 
PNG Citizen 

K200 + K50/hr 

Health facility 
to be billed as 

normal 

RT9 Public hospital to private facility 
K250 + K4/km EFTPOS only 

RT10 Discharge to home 

RT11 Between wards of PMGH to PMGH Within PMGH K70 
Purchase Order 

Hospital 
RT12 Between any Public Health Facility 

Nil 
K70 

If > 30km 
then K2/km 
thereafter 

Invoice to 
Health Facility NPT1 

NEPT 
NEPT transport of patient 

NPT2 NEPT transport of blood/medicine <NEPT> Invoice 
To Private Health Facility (Citizen) <25km >25km   

EM2 Emergency Life threatening emergency PNG Citizen K300 
+ K7/km EFTPOS only 

Standard = 1 
Executive = 5 

free / year 

UE2 Emergency 
Non-life-threatening –  

includes discharge home PNG Citizen K400 

Privately Insured Patient (Citizen) <25km >25km Invoice to: 
EM2 Emergency Life threatening emergency PNG Citizen Private 

fee + K7/km Insurance 
Company UE2 Emergency Non-life-threatening PNG Citizen 

Fees for Non-Citizens <25km >25km Invoice to: 
NC1 Any Incident Any service, except S2 - K1,850 + K7/km EFTPOS only 

NC2 Home 
medical 

Home medical care  K950/hr EFTPOS only Post paid 

Medical Team Transport Fee Invoice to  
AA1 Medevac Private fixed wing 

Air transport 
<Medicair pricing> 

Invoice 
20% discount 
on normal fee 

AA3 Medevac Private helicopter K4,500/hr 
AA4 Medevac Public patient (mission for PHA) K1,800/hr 
ICU1 Medevac Road transport to international airport 

Road 
transport  

K400/hr EFTPOS only 
ICU2 ICU1 Transport of ventilated patient - public K500/hr Invoice 
ICU3 ICU2 Transport of ventilated patient - Private K3,500/hr EFTPOS only 

Home Clinic Visit 

DPC1 
Clinical home 

visit 
Member only – Medical professional reviews 

patient at home 
Executive 
member K300 / hour Invoice  

DPC2 
Quarantine 

medical  
Clinical assistance  

Cost includes PPE for clinician 
Person in 

quarantine 
K350 – citizen 

K500 - expatriate EFTPOS  

Mortuary Services   

D1 4 Case within NCD  
K400 

+ K200/hr if >1 hour EFTPOS only 20% discount 
on normal fee D2 4 Case outside NCD  K400 + K200/hour 

Payment must never delay transport of a person suffering a life-threatening or potentially life-threatening emergency. 

Ambulance Members with a valid membership card or recognised insurance card do not need to pay up front, excludes D1/D2 


